Introduction to Palisade Greenhouse ePicas Web Ordering

To use the Palisade Greenhouse Web Ordering system you must have a Login ID and Password.  If you do not have a Login ID, please contact our Sales Department at 
800-876-0254,  and they will create one for you.
At the main Palisade Greenhouse web page (www.palisadegreenhouse.com), click on Availability/Ordering Login. This will take you to the screen shown below.
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From this screen you can view and search the availability of all our plants.  To place an order click Login in the upper right corner of the web page and enter your Login ID and Password.
(Reduce your screen zoom level if both the User ID and Password boxes are not visible.)
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After you log in you will still be in the availability view.  To begin entering your order click Order Entry, Crop Status.
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In the Order Entry page you will be able to select the plants you wish to order.  Simply type a quantity in the white boxes.  Click Add before you change your search options or your selected quantities will not be saved. Clicking “Add” after each selection will “lock in” that item for you. You may wait until you have made multiple entries, but it is possible to lose a particular item that has not been “added” because another online customer has locked it in. Exercise extreme care as to which product column you order from. For explanation of “Bloom,” “Bud to Partial Bloom,” and “Rooted,” see page 2 of our spring catalog. 
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When you have finished entering your order, Click Checkout in the upper right corner of the web page and you will be brought to the Order Checkout page.






[image: ]
In the Order Checkout page you must choose a Ship To site and address, select your shipment method and delivery date.  If the address you need for delivery does not show in the alternates, provide a new address in the “Notes” box. The sales office will add it to the new order. If desired, you can enter a PO Number, enter a Ship to PO, and notes regarding your order.  If you want to be able to return to the same order and make additions or corrections, , you must create and record a “PO Number” in order to retrieve that order. After reviewing the plants you selected, click Submit Order. 



When you submit the order you will see an Order Confirmation.  You can choose to continue back to Order Entry or to Print your Order.  Please make note of your Order Number and Delivery Date in case you have any questions.  You will receive an automatic e-mail confirmation. If you do not receive one, contact our Sales office immediately. 

ADDITIONAL  NOTES: 
If you enter an order without a P.O. Number you will not be able to use ePicas to modify the order, however, you can always contact our sales department to modify an order.
Orders must be submitted BEFORE 10:00AM the day before your order is scheduled to ship. 
Customers may place their orders up to 7 days in advance of their regular, weekly ship day.  We encourage early ordering.
You may make ePicas changes to your order up to but not including the day before it is scheduled to ship. DO NOT attempt to modify your order online the day before it is scheduled to ship. If you need to make a change, you must call the Sales Office BEFORE 10:00AM the day before the order ships.  Example: If your order is scheduled to ship on a Thursday, you may place it as early as the Thursday before and make changes until the next Tuesday using ePicas. You would not be able to make any changes on Wednesday. 
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